
Technical Literature Order Form 
TILE COUNCIL OF NORTH AMERICA, INC. 

100 Clemson Research Blvd. 
Anderson, South Carolina 29625 

Telephone:  (864) 646-8453 
Fax:  (864) 646-2821 

Email:  Literature@tileusa.com 
 Ship To:  _________________________________       Mailing Address (if different):                                     
                 _________________________________        ____________________________________ 

  _________________________________            ____________________________________ 
  _________________________________            ____________________________________   

Telephone #: ______________________________           Date: ________________________________ 
         Please print clearly to ensure proper delivery. 

USPS or UPS will recognize above mailing address as: (please circle one) Ordered By Terms 

Commercial or Residential  Prepaid 

Quantity Description 1-9 10-99 100+ TOTAL 

 2011 TCNA Handbook for Ceramic, Glass,  
and Stone Tile Installation 24.90 20.00 15.00  

 * ANSI A108/A118/A136.1- Version 2011.1 
Specifications for the Installation of Ceramic Tile 39.90 25.00 17.50  

 ANSI A137.1-2008 Specifications for Ceramic Tile 19.90 15.00 10.00  

 
 

2011 TCNA Publications CD contains the complete  
2011 TCNA Handbook for Ceramic, Glass, and Stone Tile 

Installation, ANSI A108/A118/A136.1 Specifications,  
ANSI A137.1 Specifications, and the TCNA Handbook and 

ANSI A137.1 CAD drawings (.dwg format) 

39.90 25.00 17.50  

 Tile Is The NATURAL Choice Brochure 1.50 1.20 1.00  

 Ceramic Tile in 20th Century America by John J. Sekora 1-24 
29.95 

25+ 
24.95 XXXXX  

 Caring for Your Ceramic Tile Brochure 1-1000 
0.35 

1001+ 
0.25 XXXXX  

 
 CTEF Directory of Contractors with CTEF Certified Tile 

Installers 1.90    

 Subtotal  

 S & H  

 Total  

 
*Note:  The ANSI A108/A118/A136.1-Specifications are necessary to fully utilize the TCNA Handbook for Ceramic, Glass,and Stone Tile Installation. 

*Prices subject to change without notice* 
 

Payment By 
 

Credit Card Account No. Exp. Date Authorized Signature 
+ Print Name on Card 
 
 

Visa  
Mastercard 
AMEX 
Check _____ 

  

 

$ Amount of Order / S/H Costs  
within Continental U.S. 
1 CD ROM = $7.50 
$    .00 - $25.00 = $7.50 
$25.01 - $60.00 = $10.00 
$60.01 - $80.00 = $12.50 
$80.01 - $125.00 = $15.00 
 
For orders $125.01 or more, please call for rates. 
 
All orders require prepayment.  

 
Orders are non-refundable. 
 
Shipping and handling rates vary for orders outside of 
the continental U.S..  For rate information, please 
contact TCNA for details at 864-646-8453 or by E-mail at 
info@tileusa.com.   
 
For international orders, credit card payments are 
preferred. For wire transfer payments or for checks 
drawn on non-domestic banks, please add an additional 
fee of $20 to cover bank charges. 


