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ISSUES DESCRIPTION

Surface Condition What subsurface criteria is required to use this 

product? What minimum surface strength is 

needed?

Moisture/Hydrostatic Pressure Is there a hydrostatic pressure limitation? If so, 

what is it?  Is there a moisture limitation? If so, 

what is it?

Curing Compounds Specify how curing compounds need to be 

addressed.

Crack Treatment How are cracks taken care of by the product or 

how do they need to be addressed?

Profile Specify what ICRI surface CSP textures are 

acceptable.

Existing Finishes How does the product work with existing 

finishes? Is complete scarification necessary?

Wood Framing What are the specifications of the product when 

using wood framing?

Deflection How much deflection is acceptable with the 

underlayment?

Heating elements What are the product specifications when using 

heating elements?

Compressive strengths What is the compressive strength of the product?

Expansion & Movement joints Are there any specifications for expansion and 

movement joints? If so, name them.

Underlayments TCA Handbook Submission Questions



Primers Are primers required for the product? If so, what 

are they?

Thickness What is the thickness of the product?

SUBMITTAL REQUIREMENTS

Product Data Sheet Submit a product data sheet which is up to date 

and clearly legible.

MSDS sheet Submit an MSDS sheet which is up to date and 

clearly legible.

Package size availability List how the product is packaged

Specification Test Methods List any and all test methods that are applicable 

for the evaluation of the product.

Material Specifications List any and all material specifications that are 

applicable for the evaluation of the product.

Installation Specifications List any and all ANSI installation specifications 

listed on page 6 of the TCA Handbook that are 

applicable to the product.

Intended Uses List any and all areas of intended use for either 

interior or exterior - below or above grade - or 

any other uses

Areas of Current Availability List any and all areas of availability of the 

product.

Product Compatibility List any products that are known to be 

compatible with the product.

Product Incompatibility List any products that are known to be 

incompatible with the product.

Other Provide any further information needed to 

understand the submittal
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